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Locations

Columbia, SC Vet Center

Key Staff (keystaff.cfm?id=409)
1710 Richland Street, Suite A
Columbia, SC 29201

Phone: 803-765-0944
Fax: 803-799-6267

Hours of Operation:
+ Monday: 8:00 am - 4:30 pm
+ Tuesday: 8:00 am -4:30 pm
« Wednesday: 8:00 am - 4:30 pm
« Thursday: 8:00 am -4:30 pm
« Friday: 8:00 am - 4:30 pm
« Saturday: Closed

e Sunday: Closed

In an effort to better serve the veteran and family members, upon request Vet Centers will provide
services after normal work hours and/or on weekends.

For assistance after hours, weekends, and holidays call : 1-877-WAR-VETS (1-877-927-8387)

Please contact the Columbia Vet Center for additional information on the following events:

Mondays: Counselor at York County Veterans Affairs Office location 529 S. Cherry Rd, Rock Hill, SC 29732, on
1%t and 3" Mondays 8am-4:30pm

Tuesdays: Counselor at South Hope Center, 1125 S. Lafayette Bivd, Sumter, SC (8:00am - 4:00pm.) Women
Veterans Group every Tuesday evening at 5:00pm-6:30pm

Wednesdays: Counselor at Lancaster Veeterans Affairs Office.
























WHAT HAPPENS AFTER ELIGIBILITY IS ESTABLISHED?

Eligible Veterans are scheduled to meet with a Vocational Rehabilitation Counselor (VRC) for

comprehensive evaluation to determine if he/she is entitled to services. A Comprehensive Evaluation
is completed with a VRC that includes:

« A full assessment of the veteran's interests, aptitudes, and abilities to determine whether the
veteran is "entitled” to VRE&E services

An assessment of whether service-connected disabilities impair the veteran'’s ability to find
and/or hold a job using the occupational skills already attained

»  Vocational exploration and goal development leading to employment and/or maximum
independence at home and in the Veterans community

» Explore labor market and wage information
Narrow vocational options to identify a suitable employiment goal
+  Select a VR&E program track leading to an employment or independent living goal

» Develop an individualized rehabilitation plan to achieve the identified employment and/or
independent living goal

HOW IS ENTITLEMENT DETERMINED?

A VA Counselor decides if a veteran has an employment handicap hased upon the results of the
comprehensive evaluation. Entitlement to services is established if the veteran has a 20% service-
connected disahility and an einployment handicap. If the disability is 10% service-connected, then a
serious er  loyinent handicap must be found to establish entitlement to voeational rehabilitation
services. A serious employment handicap is based on the extent of services required to help a Veteran
overcome his or her service and non-service connected disabilities permitting the return to suitable

career employment. After an entitlement decision is made, the veteran and the counselor will work
together to develop a rehabilitation plan.

WHAT IS A REHABILITATION PLAN?

A Rehabilitation Plan is an individualized written detailed outline of services provided under the

Vocational Rehabilitation and Emplovinent program. The plan is an agreement that is signed by the
Veteran and the VRC and is updated as needed to assist the Veteran to achieve his/her goals. The
following service delivery options may be provided nnder a Rehabilitation Plan:

1. Reemployment with previous employer

2. Rapid employment services for new emplovment
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Self-employment
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Emplovment through long terin services

+

Independent living services

G

WHAT OTHER BENEFITS MAY BE PROVIDED?

After a plan is developed and signed, the counselor will assist the Veteran to implement the plans to
achieve gainful suitable employvment or independent living. The counsclor or case manager will
provide ongoing counseling, assistance, and coordination of services such as tutorial assistance,
training in job-secking skills, medical and dental referrals, adjustiment counseling, pavment of
training allowance, and other services as required to help the Veleran achieve a caveer and live as
independently as possible.

For more information, please visit www.vetsuccess.gov. 1f vou prefer to speak to a VR&LE
representative, please visit the VA Facility Locator to find your local VA regional effice. You may also
call 1-800-827-1000.

Contact us: www.va.gov 1-800-827-1000
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Unmet Needs Program FAQ

What does the Unmet Needs Program do?

« Unmet Needs provides grants (not loans) and referrals to other organizations to active duty service
members, veterans and their immediate families to assist with basic life needs.

Who is eligible to receive assistance?

The applicant must be the service member, veteran or eligible dependent listed under the Defense Enrollment
Eligibility Reporting System (DEERS). The financial hardship must be due to one of the following:

a) Currently on active duty, whose financial hardship is a result of a current deployment, military pay
error or from being discharged for medical reasons.

b) Discharged on or after September 11, 2001, whose financial hardship is a direct result of your
military service connected injuries and/orillnesses.

¢) Discharged prior to September 11, 2001, are on a fixed income that must include VA compensation
for service connected injuries/ilinesses and facing an unexpected financial hardship.

Who is not eligible to receive assistance?

¢ Anyone who has not served in the military or the financial hardship is caused by one of the following:
a) Civil, legal or domestic issues, misconduct or any issues that are a result of spousal separation or divorce.
b) Financial mismanagement by self or others, or due to bankruptcy.

How can I contact the Unmet Needs Program?
¢ The Unmet Needs program is located in the Veterans of Foreign Wars National Headquarters in Kansas City.

Mailing Address: Toll Free Number: 866-789-6333

Unmet Needs FAX Number: 816-968-2779

Program 406 W. Email Address: unmetneeds@vfw.org

34th Street Kansas Website: www.vfw.org/assistance/financial-
City, MO 64111 grants

How do I get an application for the Unmet Needs financial grant?
» The application can be found online at http://www.vfw.org/assistance/financial-grants by clicking
the Unmet Needs online application (Chrome is recommended for the online application).

Apptlications cannot be completed unless all required fields are met. Once the application is submitted
a notification email will be sent to you with further information.

How does the Unmet Needs application process work?

e Once an application has been submitted, the Unmet Needs caseworkers review the application and
contacts the applicant if necessary for any additional required documents or information. All
expenses are verified with the creditors. Payments are sent directly to the creditor to ensure proper
disbursement of funds.

What additional documents are needed for the Unmet Needs Program to process an
application?
» All required documents are submitted with the online application and cannot be submitted

without them. Depending on the situation, additional documentation may be requested by the
Unmet Needs caseworker.




What kind of expenses does the Unmet Needs Program assist with?

» Unmet Needs assists with any expenses that are classified as “basic life needs”, which includes, but is
not limited to the following: household expenses such as mortgage, rent, repairs, insurance, vehicle
expenses such as payments, repairs, insurance, utilities and primary phone, food and clothing,
children’s clothing, diapers, formula, school or childcare expenses, and medical bills, prescriptions and
eyeglasses ~ the patient’s portion for necessary or emergency medical care only.

What kind of expenses does the Unmet Needs Program not assist with?

Unmet Needs does not assist with any expenses that are not classified as "basic life needs”, which
includes, but is not limited to the following: credit cards, military charge cards, or retail store cards,

cable, internet, secondary phones, taxes — property or otherwise, furniture rentals, or any expense
not determined to be a basic life need.

How long does the application process take?

e The applications are processed in the order in which they are received. It can take up to 20
business days to process an application once received.

What is the normal timeline for helping an individual through Unmet Needs?

+ The length of time to process a request for assistance depends upon the information provided on
the application and the amount of research conducted. After verification of the emergency from
the service member and contacting creditors, a check is normally processed within 3 business days
and an additional 5-7 business days for mailing of funds to the creditor.

How can I help?

» Contact your local VFW State Department or local VEW Post to let them know you’re here to help.
You can also send a monetary donationto the VFW Foundation to support the Unmet Needs Program.

Donations can be made: Online:
By mail: Head to www.vfw.org/Contribute or click the
VEW Foundation direct link below:
406 West 34th Street, Ste. https://heroes.viw.org/ea-actign/action?
920 Kansas City, MO 64111 ea.client.id=1993 &ea.campaign.id=49903 &ea.tr
Memo - Unmet Needs acking.id=homepage

By Phone;

Call the VEW Foundation office
directly at 816-756-3390






VR Offices

offices.scvrd.net

Aiken

Serving Afken, Barowell and
Edgefield counties

855 York St. N.E.

Alken, 5C 29801

2035417630 {Office/TDD}
800-861-9410 {Totl free)

Andersan

3001 Martin Luther iKing Jr. Bivd.
Anderson, ST 29625

864.224- 6391 {(Office/T00)

Beaufort

Serving Beaufort and Jasper counties
747 Robert Smalls Parkway

Beaufort, SC 29901

843-522-1010 {Office/TDD)

Berkeley-Dorchester
2954 5 Live Qak Drive
Mancks Carner, 5C 29447
843-761-6036 {DFfice/TD}
A66-297-6808 (Toll free}

Camden

Serving Fairfield, Karshaw and
Lee counties

% Battieship Road Ext.
Camdan, $C 29020

802-432-1068 (Office/TDD)
A64-206-5280 (Toll free)

Charleston

4360 Dorchester Road
torth Charieston, SC 29405
843-740-1500 {Office/TDO)

Conway

Serving Horry County
3009 Faurth Avenue
Conway, 5C 29527
842-248-2235 (Office/TTY)

Serving Geargetown Colinty
1777 M. Fraser Streat
Geargetown, 5C 23440
B43-546-2585 {Office/TTY)

Florence

Sarving Florence County
7847 West Daslingion Street
Florence, SC 29501

843-662- 1174 (Difice/TTY)

Serving Dillon and Marion courities
309 North First Avenue

Dillen, SC 29536

843-774-3657 {Office)

Greanvilie

Serving Greenviile County and

the Lasley residents of Pickens County
105 Parking Mill Road

Greenvilie, 5C 29607

884-297-3068 (Office/10D)

Preparing and assisting eligible South Carolinians with disabilities to
achieve and maintain competitive employment.

Greenwood

Serving Abbaville, Greenwoad,
McCarmick and Satys= ~~ontias
2345 Hwiy. 72/221 East
Greenwood, SC 29646
B&4-229-5827 (Office/TDD}
B56-443-016% (Toll free)

Lancaster

Serving Lancaster County and
the Fageland area

1150 Roddey Drive

Lancaster, SC 29720
8(13-785-6959 {Ofhce/TDD)

Laurens

22847 Highway 76 East
Clinton, 5C 29325
864-984-6567 (Office/TTY}
B66-443-0103 (Toll free}

Serving Newberry County
2607 Evans Street
Newberry, SC 29108
B03-276-3438 (DfficefTTY)

Lexington

1320 Boss~~ Ave,

West Cc 2ia, 5C 29170
803-836-6333 (Office/TOD)
BAB-206-5184 (Toll free)

Lyman

Serving the Lyma= -~ residents
of Spartanburg Cuw..p

180 Croce Road

Lyman, 5C 793&5

Bg4-249-8030 (Offy  IT
888-322-9391 (Toll . .,

Marlbaro

Serving Chesterfield and Marborg counties
1029 Highway 9 Wes

Bennettsville, 5C 29512

B43-479-8318 (Office/TDD)

B00-849-4578 (Toll frae)

Sanving Dartington County
2413 Stadgium Road
Hartsville, 5C 29550
043-332-2262 (Office/TTY)

Dcaonee-Pickens

1951 Wells Righway
Seneca, 50 29678
B64-8A2-6669 (D fce/TDD}
065-313-0092 (Toll free)

Orangehurg

Serving Bamberg, Cathoun and
Orangaburg counties

1661 Joe 5. Jeffords Hwy SE
Orangeburg, SC 29115
803-534-4939 (Office/TDD)

Richtand*

516 Parcival Road
Columbiia, SC 29206
803-782-4239 {Office/TDD)
B&6-204-5280 (Toll free)

Rock Hill

Serving Chester and York founties
1020 Heckie Blvd.

Rock Hill, 5€ 29732

B03-327-7106 {Dffice/TRD)

Spartanburg

Serving Spartanburg and Union counties
153 5. Chuch Street

Spartanbuyrg, $C 293056

B54-585-1693 {Lice/TTY)

B6&-451-1480 (Toll free)

Serving Cherokee County
364 Huntington Road
Gaffnay, SC 2938
B64-489-9954 (Office/TTY)
866-451-1481 {Tall free)

Serving Union County
131 North Maln Streat
Jonesville, 5C 29353
B&4~475-5000 {Gfce/ITY)

Sumier

Sarving Clarendon and Sumter counties
1760 Morth Main Street

Sumter, SC 26153

803-469.2960 (Office/TTY)

Walterbaoro

Serving Alfendale, Colleton and
Hampton counties

919 Thunderbolt Drive
Walterbarg, 5C 29488
§43-538-3116 {QfFics/TDL)
B88-577-3549 {Toll free)

Williamsburg®

405 Martin Luther King Ir. Avenue
Kingstree, 50 20556

843-154-5252 (Office)

*This office has multipie locations.
see offices scvrdanet for daradls,
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